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I. INTRODUCTION

A. ACRONYMS

ACP  Area Contingency Plans

ARARs Applicable or Rel evant and Appropriate Requirenents
CAA Cean Air Act

CERCLAConpr ehensi ve Environmental Response, Conpensation, & Liability Act of
1980

CFR  Code of Federal Regul ations

CO Contracting Oficer

CWA O ean Water Act

DO Del i very Order

DWO Daily Wrk O der

EPA  Environmental Protection Agency

ERNS Energency Response Notification System

ERRS Energency and Rapi d Response Services

ESF Emer gency Support Function

FRP  Federal Response Pl an

HASP Health and Safety Pl an

NCP  National Q| and Hazardous Substances Pol luti on Contingency Pl an
NPL National Priorities List

OPA G| Pollution Act

OSC  On- Scene Coor di nat or

OSHA O fice of Safety and Health Admi nistration

OSVER (US EPA) O fice of Solid Waste and Energency Response
PO Project Oficer

POLREPPoI | ution Report

PDD  Presidential Decision Docunent

PRP  Potentially Responsible Party

QA Qual ity Assurance

C Quality Control

RCM5 Renpval Cost Managenent System

RCP Regi onal Contingency Pl an

RCRA Resource Conservation and Recovery Act

RM Response Manager

SA Site Assessnent

SARA Superfund Anendnents and Recovery Act

TO Task Order

TSDF Treatnent Storage and Disposal Facility



B. DEFINITIONS

1. On-Scene Coordinator: The EPA official designated to coordinate and direct
responses under Subpart D of the NCP, and/or any direct renoval action under
Subpart E of the NCP

2. Remedial Project Manager: The EPA official designated to coordinate
monitor, or direct remedial or other response actions under Subpart E of the
NCP.

3. Ordering Officer: An EPA Contracting O ficer or an EPA designated OSC with
del egat ed procurenent authority.

4. Removal Action: A renoval action may fall into one of three categories:

a) Energency renoval actions require an imredi ate response to
rel eases

b) Tine-critical renmpval actions require a response action within
six (6) nonths

c) Non-tinme critical renoval actions require a response action
that can start later than six (6) nonths after the determ nation that a
response is required i s nade

The specific type of renoval action and the required response time shall be
determ ned by the OSC with consideration given to the nature of the rel ease,
the contam nants of record, and the threat or potential threat to human heal th
and/ or the environnent.

5. Response Manager: An enpl oyee of the contractor designated to be the point
of contact for the EPA OSC and/or Ordering Oficer who is responsible,
technically and adm nistratively, for the initiation and conpletion of the
work assigned in the task order.

6. Regional Crossover: A response action under this contract that will be
conducted in one of the other of EPA s nine Regions. Response times would be
negotiated with the contractor prior to the issuance of a task order.

7. Rapid Remedial Response: A response to an NPL site to inplenment a
desi gnat ed cl eanup strategy.




C. TITLE

The purpose of this contract is to provide fast responsive environnental

cl eanup services for hazardous substances/wastes/contam nants/ materials and
petrol eum products/oil in Puerto Rico and the United States Virgin Islands.
Envi ronnent al cl eanup response to natural and man nmade di sasters, terrorist
activities, weapons of mass destruction, nuclear, biological and chemica

i ncidents may al so be required under this contract.

The contractor shall provide all personnel, materials and equi pnent as |isted
in Section B of the contract to performresponse actions. The contractor
shal |l al so provide personnel, materials, and equi pnent types other than
specified in Section B of the contract when deenmed necessary by the On- Scene
Coordi nator to acconplish the response action

D. BACKGROUND

Under the authority of Section 104 of the Conprehensive Environmental Response
Conpensation, and Liability Act (CERCLA) or Superfund of 1980, as anended by

t he Superfund Anendnents and Reaut hori zation Act (SARA); Section 311 of the

Cl ean Water Act (CWA), as anended by the Gl Pollution Act (OPA) of 1990
Subtitle |I of the Resource Conservation and Recovery Act (RCRA) and pursuant
to the National O and Hazardous Substances Pollution Contingency Plan (NCP)
(40CFR Part 300); Presidential Decision Document (PDD) #39; the Robert T.
Stafford Natural Disaster Act and pursuant to the Federal Response Pl an

(FRP); and in accordance with any reauthorizations or amendnments to any of the
above naned statues and new response | egislation, the Environmental Protection
Agency (EPA) has been del egated the responsibility to undertake response
actions with respect to the release or threat of release of oil, petrol eum
products, hazardous substances, or pollutants and contam nants, that pose an
actual or potential threat to human health or welfare, or to the environnent.
EPA is responsi bl e for conducting eval uations and cl eanups of uncontrolled
hazar dous substance di sposal sites.

In addition, the EPA has the authority pursuant to Enmergency Support Function
(ESF) #10 and other laws to help and/or mitigate endangerment of the public
heal th, welfare or environment during energencies or natural disasters and to
support states and comrunities in preparing for responses to rel eases of oil
petrol eum products and hazardous substances and to provide response and
renoval services in response to incidents involving natural and nan nade

di sasters, weapons of mmss destruction, acts of terrorism and nuclear,

bi ol ogi cal and chem cal incidents and Federally Declared Disaster incidents.

E. SCOPE

The Contracting O ficer (CO or the COs designated representative, a
war r ant ed EPA On- Scene Coordi nator (0OSC), or Ordering Oficer identified in
the contract or subsequent nodification(s) to the contract, will issue Task
Orders (TO for all work required under this contract in accordance with the
terms and conditions of the contract. GCeneral technical guidance by the
Ordering Oficer does not relieve the contractor of the responsibility for
performance under the contract by the contractor or its subcontractors. The
Governnent will make all final determ nations resulting fromcontractor-
provi ded advi ce and assi stance under this contract.

The contractor shall take any response action, under the direction of the
Ordering Oficer, consistent with the terns and conditions of the contract, in
order to performthe required services listed in the Task Order. Task Oders



may be issued verbally but will be formalized in witing within two busi ness
days or as soon as practical. The contractor shall provide personnel, |abor,
mat erials, and equi pnent required to performresponse activities. The
contractor shall take any actions required to mtigate or elimnate any hazard
or damage to the environment resulting from

<> a release or threat of a release of oil, petrol eum products, hazardous
subst ances, pollutants or contaminants into the environnent

<> the threat of fire and explosion and incidents involving terrorist acts,
weapons of mass destruction, and nucl ear, biological, or chenical incidents

<> natural or nan-made di sasters

The contractor shall acconplish all storage, transportation, treatnent and

di sposal of oil, petroleum products, hazardous substances, pollutants or
contam nants, including contam nated nedia, in accordance with and neeting al
applicable and rel evant safety and environnmental |aws and regul ations at the
Federal, state and local level. The contractor shall obtain all necessary on-
site permits and conply with applicable and rel evant regul ati ons unl ess
otherwi se directed in a Task Order issued by the Contracting O ficer or
Ordering Oficer pursuant to CERCLA. The contractor shall be responsible for
obtaining all necessary transportation and di sposal pernts, or transportation
and off-site treatment, or disposal permts.

The contractor shall obtain special services, (through |eases, subcontract
agreenments, or rental agreenents, etc.) in a tinmely nmanner, such as
speci al i zed renoval equi prment or personnel with specialized qualifications,
dependent on site conditions

The contractor shall take any action, as required by the Task Order, that may
be required to nmitigate or elimnate any hazard or danage to the environnent
resulting froma rel ease or threat of rel ease of hazardous substances into the
environment. Al containment and clean-up activities will be conducted in
accordance with the National Contingency Plan (40 CFR Part 300).

Designated Ordering O ficers listed in the contract Clause G entitled,
“ORDERI NG BY DESI GNATED OFFICI ALS,” will issue Task Orders on a 24 hour basis
to a contractor designated, single point-of-contact (Program Manager), to
initiate clean-up work. The On-Scene Coordinator will work with the Response
Manager in order to ensure inplenentation of the requirenments of the Task

O der.

F. RESPONSE TIME

The contractor shall insure that clean-up personnel and equi pnent are
avail able for the performance of work within 48 hours of receipt of a task
order, or a longer period if so stated in the task order. |In the case of

energency response actions, the contractor shall be required to have a
Response Manager and Health and Safety O ficer on-site within 8 hours of
recei ving an enmergency response notification (verbal task order). Al

requi red emergency response equi pnent nust arrive on-site within 24 hours of
recei pt of the emergency response notification. The contractor shall not be
precl uded fromproviding these services in less tine than the required
response tinme and may be requested, but not required, to provide these
services in a shorter response tine.

II. TECHNICAL REQUIREMENTS



The contractor may be awarded an Award Term i n accordance with the Section H
clause entitl ed “AWARD TERM INCENTIVE PLAN.” Performance-Based Task O ders
will be identified as such and will be nonitored in accordance with the
Quality Assurance Plan. All Task Orders will be evaluated using the Task
Order Evaluation as stated in the clause entitled “AWARD TERM INCENTIVE PLAN. "~

A. Program Manager Responsibilities

The contractor's Program Manager shall be the single point for coordination
with the EPA Contracting Officer and Project Oficer and shall be responsible
for receiving and inplenenting all Task Orders issued under this contract.

Specific responsibilities of the contractor's Program Manager shall include
the foll ow ng:

1. Ensure that trained, qualified personnel are provided for response
activities and that the Response Managers are provi ded adequate
resources to performthe clean-up activity. The contractor shal
mai nt ai n comuni cati ons and coordinate with the EPA Project O ficer and
Contracting Oficer, including reporting problens encountered in
perform ng Task Orders and inpl enenting any special controls specified

by EPA.

2. Manage personnel, equi pnent, and materials specified in Section B of the
contract or in individual task orders with |imtations specified
therein, so that all itenms are available at any location within the

response time lints specified in this Statement of Objectives. Provide
for a 24-hour call center to afford Designated Ordering Oficers tinmely
access to clean-up services.

3. Recei ve, acknow edge and nanage the inplementati on of Task Orders issued
by Designated Ordering O ficers. Select personnel, equipnent,
materials and services as specified in the Task Order or included in
technical direction issued by the On-Scene Coordinator and provide
supervi sion and adnministrative support to all Response Managers.

4, Mai ntai n a response-by-response accounting of all costs incurred in
accordance with generally accepted accounting principles and contract -
specific reporting requirenents and control costs at all |evels of work.

Manage the preparation and submittal of all reports as specified in
Section F of the contract.

5. Devel op and nmanage a conprehensive programsafety plan to protect al
cl eanup personnel, including both prinme and subcontractors, in
cont am nated and uncontam nated areas. This plan shall be utilized in
the preparation of all site safety plans. The plan shall be flexible to
work with other site contractors' safety plans, such that one overal
site safety plan, approved by the On-Scene Coordi nator, could cover al
personnel working on the site. Ensure that all applicabl e OCSHA
regul ati ons for worker protection are net by all personnel, including
both prime and subcontractors, in contam nated and uncont am nated areas.

6. Devel op, inplenment and nanage a quality assurance programthat wll



ensure that all environnmental neasurenents obtained under the contract
are of known quality. Develop, inplenent, and manage a quality
assurance project plan for each separate clean-up action in which
environment al neasurenents will be nmade. Ensure that the performance of
assi gned tasks adheres to all quality assurance program and project plan
requi rements as well as EPA region-specific quality assurance
requirenents (OSVER Directive 9360.4-01).

7. Provi de oversight/control of all subcontracting activities. Ensure that
proper subcontracting procedures are followed and conpl ete
subcontracting docunentation is provided to the On-Scene Coordi nator and
Contracting Oficer.

8. Provi de a source of information to On-Scene Coordi nators concerning the
status of pending Renpval activities when a particular site may be
denmobi l i zed and t he Response Manager i s working at another site.

Typi cal infornmation requested by On-Scene Coordi nators nm ght be the
status of analytical services or transportation and di sposal
arrangements, etc.

9. Attend regul arly schedul ed program managenent status neetings with the
Contracting Officer and Project O ficer

B. Response Manager Responsibilities:

For each Task Order issued, the contractor shall nane a Response Manager.

Thi s Response Manager shall be fully dedicated to the specific clean-up action
for the duration of the response unless substitutions are approve by the On-
Scene Coordinator or Project Oficer. The Response Manager shall be the point
of contact for on-scene coordination with the On-Scene Coordi nator and shal
ensure that the managenent and execution of all clean-up activities fulfil

the requirenents of the Task Order. The Response Manager nust be at the scene
of a response action within the required response tine as stated el sewhere in
this Statenent of Wirk. The Response Manager shall not be precluded from
responding in less than the response time limts if approved by the On- Scene
Coor di nat or.

The Response Manager, with appropriate resources, shall be on-site on a daily
basis unless instructed otherw se by the Onh-Scene Coordinator; however the
contractor shall maintain sonmeone on-site at all times with authority to act
for the contractor and coordi nate subcontract activities. The specific on-

scene nanagenent responsibilities of the contractor shall include the
foll owi ng:
1. Mai nt ai n communi cati on and coordination with the On-Scene Coordi nator

for the duration of a specific response, including reporting problens
encountered in executing the clean-up activities.

2. Conduct on-scene surveys to devel op detailed project work plans in
coordination with the On-Scene Coordi nator. The contractor wll be
encouraged to provide opinions and/or recommendations to the On-Scene
Coordi nator pertaining to the response action

3. Provi de admi nistrative support, supervision, and nmanagemnent of
personnel , equi pnment, naterials and services provided on-scene.



4. Provi de the On- Scene Coordinator with a detail ed accounting of all costs
incurred at a specific site, utilizing the Renmoval Cost Managenent
Software (RCMS) conputer tracking system provided by EPA  |If electrica
power and conputer are not available, a handwitten EPA Form 1900-55 is
required. Al handwitten 1900-55's must be entered into RCWVS.

5. Supervi se the quality of work done at the site and the qualifications of
the contractor personnel performng the work. Ensure that the
performance of sanpling and anal ysis tasks adhere to all quality
assurance, quality control, and chain-of-custody procedures specified in
the QA programand project plans and in accordance with EPA region-
specific QA requirenents (OSVWER Directive 9360.4-01 and "EPA
Requi renents for Quality Assurance Project Plans - (EPA Q¥ R-5").

6. I mpl ement a site specific response action safety plan to protect al
personnel in contam nated and uncontam nated areas. Insure that OSHA
Hazar dous Substance Response regul ations (29 CFR Part 1910) for site

safety training and health nonitoring are nmet by all prine and
subcontractors working on site.

The Contractor shall also performthe follow ng functions:

C. Program Clean-up Operations

The contractor shall provide clean-up services for responses to rel eases of

oil, petroleumand hazardous substances, in order to fulfill the requirenents
of the Task Order. Tine-critical renovals and rapid remedial actions wll
specify in the task orders the tinme for the initiation of a response. 1In the

case of an energency situation, Task Orders may be issued verbally, then
confirmed in witing within 72 hours.

If specified in Task Orders, the contractor shall conduct an initial on-scene
survey. The purpose of this survey shall be to gain sufficient on-scene
famliarity with the Task Order statenment of work to enable the contractor to
propose a detailed work plan to acconplish the project in the nost effective,
efficient, and safe manner. The contractor shall be expected to present
avai |l abl e options and nake appropriate suggestions in the work plan to the On-
Scene Coordi nator or Project Oficer for their decision. The work plan shal
define the types and quantities of clean-up personnel, equipnrent, and
material s that woul d be needed, the proposed project schedul e by sub-task, and
the estimated cost. The contractor shall not begin work until the work plan
has been approved in witing by the Designated Ordering Officer. The
contractor shall make every effort to nobilize all personnel, equipnent, and
materials fromthe nearest contractor office to the clean-up site

The contractor shall take any actions, under the technical direction of the
On- Scene Coordinator, as nmay be required to nmitigate or elininate any hazard
or danmage to the environnent resulting froma release or threat of release of
oi | or hazardous substance into the environnent. These actions nay include
but shall not be limted to those conducted under the follow ng cl ean-up
phases:

D. Containment And Countermeasures

The contractor shall take actions to protect the public health and welfare,



whi ch shall include but may not be linmted to the follow ng:

- sample to determ ne the source, spread and di sposal options of a
rel ease;

- contain the release at its source and prevent further acute flow of the
pol | ut ant;

- control the source of discharge

- use chemcals or other nmaterials to restrain the spread of the
pol | ut ant;

- pl ace physical barriers to deter the spread of a pollutant;

- construct slurry trenches;

- pl ace diversionary boons;

- earth novi ng;

- drum handl i ng;

- contai neri ze poll utants;

- di vert streans;

- keep waterfow and other wildlife away fromthe polluted areas;

- control water discharge fromupstream i npoundnents;

- provide alternative drinking water supplies on a tenporary basis;

- provi de tenporary housing for evacuees, including the relocation of both
residential and comrerci al evacuees as deened appropriate by the EPA and
in accordance with applicable federal regul ations;

- provide traffic, crowd, and navigation controls;

- provi de security; and

- execut e damage control or sal vage operati ons.

E. Clean-Up, Mitigation And Disposal

The contractor shall take actions to recover the pollutant fromthe affected
medi a. These actions shall include, but not be limted to, the follow ng:

- usi ng chenicals for floccul ation, coagul ation, neutralization and
separation;

- usi ng bi ol ogi cal treating agents;

- physi cal and chemical treatnent of affected water and soil

- usi ng speci al i zed equi prent such as nobile carbon treatment systens;

- aerating affected nedia to selectively release volatile conponents;

- fixing or treating the polluted nedia in place,

- sal vagi ng or destroyi ng vessels,

- destroyi ng contam nated equiprment and facilities; and

- desi gnation of explosive materials

On-site treatnment is the preferred nethod of nmitigating the threat. Wen the
work plan is subnmitted for On-Scene Coordinator approval, on-site treatnent
shoul d be proposed whenever deemed cost effective and possi bl e.

In lieu of or follow ng any treatment action, physical collection of
pollutants shall be acconplished foll owed by tenporary storage prior to
ultimte disposal. W rk conducted shall include, but not be limted, to the
fol | owi ng:

- flushing contanmi nants from marsh areas foll owed by collection and
hol di ng;

- skimring materials fromthe surface of water;

- washi ng soils with subsequent collection and storage of recovered
mat eri al ;

- punpi ng contam nated groundwater w th subsequent storage; and

- segregati ng waste chem cals at uncontroll ed hazardous waste sites.



Fol 1 owi ng renoval and tenporary storage, the contractor shall dispose of any
contami nated naterial consistent with all appropriate Federal, State, and

| ocal regulations, and EPA's off-site disposal rule (40 CFR 300.440). The EPA
may request sanpling and anal ysis for disposal purposes, using approved
quality control procedures. The government has the option to acconplish

anal ysis, transportation and di sposal through this contract or through other
contractual mechanisnms at its' discretion. Disposal shall be conducted on-

site or off-site. Disposal techniques shall include but may not be linited
to: controlled or uncontrolled conbustion, |and disposal, fixation, injection,
degradation, treatment, and recycling. The disposal options shall include
tenmporary storage and ultinmate disposal. Depending on the materi al

cont am nat ed, disposal options may include denolition.

The contractor shall acconplish all storage, transportation, treatnent, and

di sposal of pollutants and neet all regulatory, safety and environnental |aws
and regul ations at the Federal, State, and l|local levels. The contractor shal
be responsible for all necessary transportati on and di sposal pernits.
Transportati on and di sposal nust be subcontracted pursuant to Section H of the
contract.

At the time of any off-site treatment, storage or disposal, the contractor
shall select a facility that neets the requirenments of EPA s policy for off-
site response actions. The contractor shall not utilize any facility that has
not been verified for off-site treatnent, storage or disposal of CERCLA
wastes. This verification may be obtained fromthe On-Scene Coordi nator or
the Project Oficer.

F. Restoration

The contractor shall conduct activities to repair or replace material damaged
by the clean-up operation in order to restore the damaged environment to as
near pre-response conditions as deternm ned by the EPA. Such actions shal

i ncl ude restocking, regrading, reseeding, replanting, and soil replacenent.

G. Analytical

The contractor shall performon-site and off-site anal ytical activities.

These activities may require rapid turnaround (24 hours or |less) to provide
chem cal and physical anal yses or high sanple quantity volune anal yses, to
include but not be limted to: pH, flash point, oxidation reduction, organic
vapor anal ysis, sulfides, phenols and applicable disposal paranmeters as
determ ned by EPA. The contractor shall also performrelated activities that

i ncl ude; sanple collection, storage, transportation, analysis and di sposal, as
approved.

H. Quality Assurance Requirements

The contractor shall devel op and inplement an environmental neasurenents

qual ity assurance program (@A Project Plan) which will ensure that

envi ronmental nonitoring data of known quality is provided. The program wil|
be in conpliance with the guidance set forth in the docunent entitled "EPA
Requi renents for Quality Assurance Project Plans-EPA QVR5" and "Quality
Assurance/ Quality Control Guidance for Renoval Activities Sanpling Q¥ QC Pl an
and Data Validation Procedures - InterimFi nal" dated April 1990 (EPA/ 540/ G
90-004). This guidance is outlined in the Quality Assurance Sanpling Plan for



Emer gency Response (QASPER), Version 4.0, which is a PC-based software package
used to draft site specific quality assurance plans and is based on OSVER
Directive 9360.4-01. Updated versions will be provided to the contractor as
they becone available. At the request of the On-Scene Coordinator, site
specific plans shall be coordinated with other contractors working on-site,
such that one site Q¥ @ plan is utilized for all site analytical activities.

The EPA Project Oficer and Quality Assurance Officer will review and approve
the QA Project Plan, as stated in the “Qther Deliverables” clause of the
contract. EPA will determ ne, through this approval process, that the
proposed nethods are consistent in nature and application with the nmethodol ogy
used in other Superfund contracts which generate anal ytical data. All

anal ytical nethods used for analysis done by fixed |aboratories must be

consi stent with EPA protocols, National Enforcenment Investigation Center
protocols, and other analytical protocols as appropriate. The contractor
shal | use the Sanple Shipnent/ Tracking Record Formfor all sanple analysis
(see QAMS-005-80). The QA Project Plan will be augnmented by site-specific
Sanpling Q¥ QC Pl ans (see OSVER Directive 9360.4-01). The contractor shal
provide QA/ QC data to the On-Scene Coordi nator upon request.

The programwill consist of both an auditing and a corrective function. The
auditors will report directly to contractor corporate managenment. Corporate
managerment will then be expected to bring the firm s resources to bear on the
solution of any problems encountered. EPA will periodically perform QA
systens audits during the life of this contract.

I. Technical Support of Government Enforcement Proceeding

The contractor shall provide technical support for government enforcenent
proceedi ngs agai nst owners or operators of uncontrolled hazardous substance
di sposal sites or against generators and transporters of the hazardous

subst ances present at those sites where emergency response actions have been
requi red under this contract

Such enforcenent proceedi ngs may be directed toward obtaining an injunction
agai nst continued use of the site, an order to undertake renoval action, or
recovery of costs incurred by the governnent in undertaking such actions. The
contractor shall ensure that all necessary data is collected and that proper
chai n- of -cust ody procedures (see Table Il of Attachnment 1) required to support
court proceedings are observed. This shall include, but not be limted to, the
foll owi ng enforcenent support effort:

a. Retai ning and storing all contract site records, including enployee
rel ated records such as tine sheets, baseline data regardi ng work
rel ated physical exam nations and other work related data, for a period
of ten years. The contractor shall provide the Contracting O ficer, or
any representative of the Contracting Officer, with full access to these
records during the ten year period. See Special Contract Requirenent,
"Retention and Availability of Contractor Files", Section H of the

contract.
b. Provi ding testi nony during enforcenment proceedings for a given site for
which the contractor provided services. This will nornmally be to

testify on what actions the contractor took at the site for
cost-recovery purposes. Affidavits and depositions may be required.
See Special Contract Requirenent, "Testinony" C ause. The contractor
shal |l furnish the technical services, materials, and equi pnent required
to support government enforcenent proceedings agai nst owners or



operators of uncontrolled hazardous substance di sposal sites or against
generators and transporters of the hazardous substances present at those
sites where energency response actions have been required under this
contract. EPA may conduct proceedings directed toward obtaining an

i njunction against continued use of the site, an order to undertake
renoval action, or recovery of costs incurred by the EPA i n undertaking
renoval and/or renediation actions. The contractor shall ensure that

all data as requested by the EPA is collected and that proper chain-of-
custody procedures required to support court proceedi ngs are observed.
See Section H, Special Contract Requirement, "Retention and Availability
of Contractor Files" and "Testinony."



III.

QUALITY ASSURANCE PLAN

The Performance- Based Statement of Objectives for the Puerto Rico and U. S.
Virgin Islands Energency and Rapi d Response Services Contract

performance requirenents
various requirenments,

the Standard Deviation,

i ncl udes vari ous
The following Quality Assurance Plan |ists these
the performance standard for determning the
contractor’s success in neeting the requirenents,
by the On-Scene Coordi nator,
di sincentive for each of the required services.

t he met hod of surveillance
and the incentive and/or

ALL PERFORMANCE-BASED TASKS WILL BE MEASURED IN ACCORDANCE WITH THIS QUALITY
ASSURANCE SURVEILLANCE PLAN AND EVALUATED IN ACCORDANCE WITH THE CLAUSE

ENTITLED “AWARD TERM INCENTIVE PLAN.”

Requi red Per f or mance Met hod of St andard I ncentive
Servi ces St andard Surveil |l ance Devi ati on
Emer gency Contractor’s OsC wil | See Section Award Term
Response response document the H, “AWARD

manager & contractor’s TERM

heal t h and response tinNe | ;NCENTIVE

safety and conpl ete PLAN"

of ficer t he Task

arrives at Or der

site within 8 | Eval uation.

hours of

receiving a

ver bal Task

O der from

t he OSC.
Emer gency All remaining | OSC wil | See Section Award Term
Response personnel & docunent the H, “AWARD

equi pnment arrival of TERM

request ed by addi ti onal INCENTIVE

the OSC personnel and PLAN”

arrive at the
site within
24 hours of
receiving a

equi prent and
conmpl ete the
Task Order
Eval uati on.

Contractor’s
Est abl i shment
O A 24 Hour
Cal |l Center

ver bal Task
Order from

t he OSC.

OSCs nust be
abl e to
cont act t he

contractor on
a 24 hour
basis to i ssue
ener gency Task
Orders as
necessary.

oscwi | |
docunent t he
abilityto

reachthe
contractor on

a 24 hour
basi s and
conplete the
Task Or der

Eval uati on.

See Section H,
“AWARD TERM
INCENTIVE
PLAN"”

Award Term




Non- Ener gency | Contract or OsC wi I See Section Award Term
Response shal | ensure docunent the H, “AWARD
Task Order - that all arrival tinme TERM
Avail ability per sonnel , of all INCENTIVE
of Personnel, equi pment, & requested PLAN"
Equi prent, & mat eri al per sonnel
Mat eri al request ed by equi pnent, &

the OSC mat eri al and

arrives at conpl ete the

the site Task Order

within 48 Eval uati on.

hours of

recei pt of a

Task Order

fromthe OSC
Devel op Cont ract or OsC wi I See Section Award Term
Det ai | ed shal | conduct | docunent the H, “AWARD
Proj ect Work on-scene conpl et eness, | rErM
Pl ans surveys to accuracy, and | INCENTIVE

devel op tinmeliness of | pran~

detail ed subm ssi on

proj ect work and conpl ete

plans in t he Task

coordi nation O der

with the OSC
The work pl an
shoul d be
prepared with
t he goal of
acconpl i shi ng
t he project
in the nost
effective,
efficient,
and safe
manner by the
time
specified in
t he Task

O der.

Eval uati on.




Cost Utilizing the | OSC will See Section Award Term

Accounti ng RCMS system docunent the H, “AWARD
provi ded by recei pt, TERM
EPA, the accuracy, and | INCENTIVE
Contract or conpl et eness PLAN”
shall provide |of daily cost
the GSC with accounting
det ai | ed reports
dai ly cost required in
accounting Section F of
reports no the Contract
| ater than and conpl ete
10: 00 a. m t he Task
t he norni ng O der
follow ng the [ Evaluation
date of the
wor k
per f or med.

Site Safety Contract or OsC wil See Section Award Term
shal | develop |review and H, “AWARD
and nanage a approve the TERM
site safety contractor’s INCENTIVE
plan to site safety PLAN"
protect all plan to
per sonnel ensure all
working at a appl i cabl e
Renoval site. OSHA

regul ati ons
are net by
all personnel
and conpl ete
t he Task

O der

Eval uat i

on.




Envi r onnent al
Measur ement
Quality
Assur ance

Contract or
shal |

devel op,

i mpl enment ,
and manage a
quality
assurance
programto
ensure that
al |

envi ronment a
neasur enent s
are of known
quality and
neet Regi ona
EPA

requi renments
as specified
in OSVER
Directive
9360. 4- 01.
Twent y-f our
(24) hour

t ur nar ound
times nmay be
required in
certain
situations as
specified in
the Contract.

OSC wil |

revi ew all
envi ronment a
nmeasur enent
results for
conpl et eness,
accuracy, and
tinmeliness of
subm ssi on
and conpl ete
t he Task

O der

Eval uati on.

See Section
H, “AWARD
TERM
INCENTIVE
PLAN”

Award Term

Subcont ract or
Over si ght

Contractor
shal I provide
oversi ght/con
trol of al
subcontractin
g activities
to ensure

t hat proper
procedur es
are foll owed
and conpl ete
docunent ati on
is provided
to the OSC
and CO

OSC wi |
review al |
subcontract -
i ng
docunent ati on
for accuracy,
conpl et eness,
and
timeliness of
subm ssi on
and conpl ete
t he Task

Or der

Eval uati on

See Section
H, “AWARD
TERM
INCENTIVE
PLAN"

Award Term




Transportatio
n & Di sposa
of Wastes

Contract or
shal |
acconpl i sh
all storage,
transportatio
n, treatment,
& di sposal of
pollutants &
neet al

regul atory,
safety, &
envi ronment a
laws &
regul ati ons
at Federal
State, &

| ocal |evels.
The
contractor
shal | be
responsi bl e
for all
necessary
transportatio
n & di sposa
permts.

OsC wil |
review all
contractor
transportatio
n & di sposa
activities to
ensure
accuracy,
conpl et eness,
timeliness of
conpl etion, &
adherence to
al |
applicable
regul ati ons
and conpl ete
t he Task

Or der

Eval uati on.

See Section
H, “AWARD
TERM
INCENTIVE
PLAN"

Award Term




I V. TASK ORDER EVALUATI ON

Contractor/Nane and Address (City and State):

Task Order Nunber:
Task Order Ampunt:

Peri od of Performance: From To

Bri ef Description of Wrk

Locati on of Wbrk

Nanes and tel ephone nunbers of Contractor personnel responsible for nanagi ng
the contract:

1. QUALITY OF SERVICES DELIVERED:

a. Evaluate the contractor’s performance in conplying with contract

requi renents, quality achieved, and overall technical expertise denonstrated.
(For exanple: on-tine contractor arrival to site, establishnent of cal
center, effective subcontracting, neeting pernmt requirenents, acconplishment
of transportation and di sposal of wastes)

0 = Unsatisfactory,
1 = Poor,

2 = Fair,

3 = Good,

4 = Excellent,

5 = Qut st andi ng,

N A = Not Applicable

Remar ks:

b. To what extent was the contractor’s reports and docunmentati on accurate,
conplete and subnitted in a tinely nmanner? (For exanple: accurate, conplete,
and on-tinme project work plans and daily cost accounting reports, site safety
and quality assurance plans)

0 = Unsatisfactory,
1 = Poor,

2 = Fair,

3 = Good,

4 = Excellent,

5 = Qut standi ng,

N A = Not Applicable

Remar ks:



c. How would you rate the contractor’s key personne
management capabilities)

ZU‘I-&O.)I\)HO

> unnonn

Remar ks:

Unsati sfactory,

Poor

Fair,

Good,

Excel | ent,

Qut st andi ng,

= Not Applicable

d. How woul d you rate the contractor’s key personne
direction

OORrWNEFLO

by government ?

Unsati sfactory,

Poor

Fair,

Good,
Excel | ent,
Qut st andi ng,

N A = Not Applicable

Remar ks:

2. EFFECTIVENESS OF MANAGEMENT:

(techni cal experti se,

response to technical

To what extent was the contractor able to solve contract perfornmance probl ens,
i ncl udi ng subcontractor performance problens, w thout extensive guidance from
gover nnent ?

Z(ﬂ-bwl\)l—‘o

b I I T I |

Remar ks:

Unsat i sfactory,

Poor ,

Fair,

CGood,

Excel | ent,

Qut st andi ng,

= Not Applicable

3. INITIATIVE IN MEETING CONTRACT REQUIREMENTS:

To what extent did the contractor display initiative in neeting requirenents?

0

Unsat i sfactory,



1 = Poor,

2 = Fair,

3 = Good,

4 = Excel |l ent,

5 = CQut st andi ng,

N A = Not Applicable
Remar ks:

4. TIMELINESS OF PERFORMANCE:

To what extent did the contractor neet project schedul es?

0 = Unsatisfactory,

1 = Poor,

2 = Fair,

3 = CGood,

4 = Excell ent,

5 = CQut st andi ng,

N A = Not Applicable
Remar ks:

5. COST CONTROL:

a. To what extent did the contractor display initiative in controlling overal
Task Order costs?

0 = Unsatisfactory,
1 = Poor,

2 = Fair,

3 = CGood,

4 = Excell ent,

5 = Qut st andi ng,

N A = Not Applicable

Renar ks:

b. To what extent was the contractor able to track costs and provi de accurate,
conplete and tinmely tracking reports? (For exanple: accurate, on-tinme daily
cost accounting reports)

0 = Unsatisfactory,
1 = Poor,

2 = Fair,

3 = CGood,

4 = Excell ent,

5 = Qut st andi ng,

N A = Not Applicable



Remar ks:

c. To what extent was the contractor’s billings current, accurate and
compl ete? (For exanple: accurate, on-tinme daily cost accounting reports)

0 = Unsatisfactory,

1 = Poor,

2 = Fair,

3 = Good,

4 = Excell ent,

5 = CQut st andi ng,

N A = Not Applicable
Remar ks:

6. BUSINESS PRACTICES:

To what extent did the contractor coordinate and cooperate with the
gover nnent ?

0 = Unsatisfactory,
1 = Poor,

2 = Fair,

3 = CGood,

4 = Excel |l ent,

5 = Qut st andi ng,

N A = Not Applicable

Renar ks:

7. CUSTOMER SATISFACTION:

To what extent was the OSC satisfied with the overall performance of the
contractor.

0 = Unsatisfactory,
1 = Poor,

2 = Fair,

3 = Good,

4 = Excellent,

5 = CQut st andi ng,

N A = Not Applicable

Renar ks:



TABLE I

LEVELS OF PERSONAL PROTECTIVE EQUIPMENT

LEVEL A
PERSONAL PROTECTIVE EQUIPMENT

Pressur e- demanded, sel f-contai ned breat hi ng apparatus (MHA/ Nl OSH approved) .
Ful Iy encapsul ating chem cal -resistant suit.

Coveralls (optional).

Underwear, |ong cotton underwear (optional).

G oves, outer, chemcal-resistant.

d oves, (inner), chemnical-resistant.

Boots, chemical -resistant, steel toe and shank. Depending on the suit worn,
the boot may be worn over or under the suit boot.

Hard hat under suit (optional).

Di sposabl e protective suit, gloves and boots (optional) to be worn over the
fully encapsulating suit.

Two-way radi o conmuni cations, intrinsically safe.

Egress system

LEVEL B
PERSONAL PROTECTIVE EQUIPMENT

Pressur e-demanded, sel f-contai ned breat hi ng appar at us ( MSHA/ NI CSH appr oved) .
Chemi cal -resistant clothing: (overalls and | ong-sl eeved jacket, coveralls
(hooded), one or two piece chem cal splash suit, disposable chenical-resistant
coveralls).

Coveralls (optional).

d oves (outer) chemcal -resistant.

d oves (inner) chemical -resistant.

Boots (outer) chem cal -resistant, steel toe and shank.

Boots (outer) chem cal -resistant, disposable (optional).

Hard Hat (face shield optional).

Two way radi o comruni cations, intrinsically safe.

Egress system

LEVEL C
PERSONAL PROTECTIVE EQUIPMENT

Full face air purifying respirator canister, canister equipped (MHA/ N OSH
approved) .

Chemi cal -resi stant clothing: (one piece hooded coverall, two piece chenica
spl ash suit, chem cal-resistant hood and apron, disposable chem cal -resistant
coveralls).

Coveralls (optional).

d oves (outer) chemcal -resistant.

d oves (inner) chemical resistant.

Boots, steel toe and shank, chem cal -resistant.

Boots (outer, chem cal-resistant, disposable, (optional).

Hard Hat (face shield optiona

Escape nask.



Two way radi o comruni cations, intrinsically safe.

LEVEL D
PERSONAL PROTECTIVE EQUIPMENT

Coveral ls

A oves (optional)

Boot s/ shoes, safety or chemcal -resi stant, steel toe and shank
Boots outer, chem cal resistant (optional).

Saf ety gl asses or chem cal splash goggles (optional).

Hard hat, (face shield optional).

Escape nask.



VI . TABLE II

CHAIN OF CUSTODY

CONTENTS

2.0 SCOPE

3.0 DEFI NI TI ONS

4.0 RESPONSI BI LI TI ES
5.0 GUI DELI NES

5.1 OVERVI EW

5.2 SAMPLE | DENTI FI CATI ON
5.2.1 Sanple Identification Tag
5.2.2 Sanpl e Labe

5.3 CHAI N- OF- CUSTCDY PROCEDURES
5.3.1 Field Qustody Procedures
5.3.2 Transfer of Custody and Shi pnent
5.3.3 Receipt for Sanples Form

6.0 REFERENCES

CHAIN OF CUSTODY

1.0 The purpose of this guideline is to provide information on chai n-of - cust ody
procedures as used under the Alternate Renmedial Contract Strategy (ARCS) Program

2.0 This guideline describes the steps necessary for transferring sanples

t hrough t he use of Chai n-of-Custody Records. A Chain-of-Custody record is
required, w thout exception, for the tracking and recording of all sanples
collected for on-site or off-site analysis (chem cal or geotechnical) during
Program activities. Use of the Chain-of-Custody Record Form creates an accurate
witten record that can be used to trace the possession and handling of the
sanpl e fromthe noment of its collection through analysis and its introduction as
evidence in a |l egal proceeding. This guideline identifies the necessary custody
records and describes their conpletion

Thi s guideline does not take precedence over region-specific or site-specific
requi rements for chai n-of - cust ody.

3.0 DEFINITIONS

Chai n- of - Cust ody Record Form - A Chain-of -Custody Record Formis a printed two-
part formthat accompani es a sanple or group of sanples as custody of the

sanpl e(s) is transferred fromone custodian to the subsequent custodian. A
Chai n- of - Cust ody Record Formis a controlled docunent, provided by the Regiona
Il office of EPA. One copy of the formnust be retained in the project file.

Controll ed Docunent - A consecutively-nunbered formrel eased for use on a
particul ar work assignnent. All unused forms nust be returned or accounted for
at the conclusion of the assignnent.

Cust odi an - The Person responsible for the custody of sanples at a particul ar
time, until custody is transferred to another person (and so docunented), who
then becones custodian. A sanple is under your custody if:

° You possess the sanple.

° It is in your view, after being in your physical possession.



° It was in your physical possession and then you lock it up to prevent
t anperi ng.

° You have designated and identified a secure area to store the sanple.
Sanple - A sanmple is physical evidence collected froma facility or the

environment, which is representative of conditions at the point and tine that it
was col | ect ed.

4.0 RESPONSIBILITIES
Field Operations Leader - Responsible for determ ning that the chain-of-custody

procedures are inplenented fromthe tinme the sanples are collected to their
rel ease to the shipper.

Field Sanplers - Responsible for initiating the Chain-of-Custody Record and
mai nt ai ni ng custody of sanples until they are relinquished to another custodian
to the shipper, or to the common carrier.

Renedi al Investigation Leader - Responsible for determ ning that chain-of-custody
procedures have been met by the sanpl e shipper and anal ytical |aboratory.

5.0 GUIDELINES
5.1 OVERVIEW

The term "chain-of -custody" refers to procedures which ensure that evidence
presented in a court of lawis what it is represented to be. The chain-of-
custody procedures track the evidence fromthe tinme and place it is first
obtained to the courtroom These procedures also provide an auditable trail for
the evidence as it is noved and/or passes fromthe custody of one individual to
another. |In addition, procedures for consistent and detailed records facilitate
the adm ssion of evidence under Rule 803(b) of the Federal Rules of Evidence
(P.L. 93-575).

Chai n- of - cust ody procedures, record keeping, and docunentation are an inportant
part of the managenment control of sanmples in the EPA. Regul atory agenci es nust
be able to provide the chain of possession and custody of any sanples that are
of fered for evidence, or that formthe basis of analytical test results

i ntroduced as evidence. Witten procedures nust be available and foll owed
whenever evidence sanples are collected, transferred, stored, analyzed, or

dest royed.

5.2 SAMPLE IDENTIFICATION

The following information shall be witten in the sanple | og book when in-situ
nmeasurenent or sanples for |laboratory analysis are collected

| ocation of station and station nunber

date and tinme of neasurenent

sanpl es taken if any

field observations

| evel of personnel Protection (if required)

equi prrent used to nmake physical neasurenents and coll ect sanples

Measur enents and observations shall be recorded using black, waterproof ink

5.2.1 Sample Identification Tag



Sanpl es, other than in-situ neasurenents, are renoved and transported fromthe
sanpl e location to a | aboratory or other location for analysis. Before renoval,
however, a sanple is often divided into portions, dependi ng upon the anal yses to
be perfornmed. Each portion is preserved in accordance with the Sanpling Pl an.
Each sanple container is identified by a Sanple ldentification Tag. A Sanple
Identification Tag nust be used for sanples collected for CLP (Contract
Laboratory Program) analysis in EPA Region IlI. The Sanple Identification Tag is
a white, waterproof Paper |abel, approximately 3-by-6 inches, with a reinforced
eyelet, and string or wire for attachnent to the neck of the sanple bottle. The
Sanmple Tag is a controlled docunment, and is provided by the EPA Region Il Ofice.
The field sanpler conpletes the sanple tag and attaches the sanple tag to the
field sanPl e container. Follow ng sanple analysis, the Sanple Tag is retained by
the | aboratory as evi dence of sanple receipt and anal ysis.

The following information is recorded on the tag:

o Project Code EPA ERRS Delivery Oder nunber.

o Station Nunber A nunber assigned by the sanpling teams field operations
| eader.

o Month Day Year A six-digit nunmber indicating the nonth, day and year of

collection; e.g. 12/21/93.

o Tinme A four-digit nunmber indicating the 24-hour tinme of
collection (for exanple 0954 is 9:45 am and 1629 is 4:29
pm

o Designate: Desi gnate the sanple as either grab or conposite.

Conposite/ Grab

o Station Location Site-specific station |ocation designation defined in
Fiel d Operation Plan

o Samplers Si gnature(s) of sampler(s) on the project team

0 Preservative Yes or No.

0 Anal yses Check appropriate box(es)

0 Renarks CLP Case No/ SAS No and CLP sanpl e nunber and any

pertinent conmments are recorded.

o Lab Sanple No. Reserved for laboratory use The tag is then tied round
t he neck of the sanple bottle.

If the sanple is to be split, it is equally divided into two sinmilar sanple
containers. ldentical information is conpleted on the tag attached to each split
and both of these are marked "Split" on the "Remarks" |ine.

Bl ank, duplicate, or field spike sanples shall not be identified as such on the
tag, as this may conprom se the quality control function.

5.2.2 Sample Label

A sanple label is utilized when the Sanple Identification Tag is not avail abl e
and for sanmples, other than in-situ neasurements, which are renoved and
transported fromthe sanple location to a non-CLP | aboratory or other |ocation
for analysis. Before rempval, however, a sanple is often divided into portions,
dependi ng upon the anal yses to be performed. Each portion is preserved in
accordance with the Field Sanpling and Anal ysis Plan. Each sanple container is



identified, when appropriate, by a Sanple Label (see sanple form.
o Project EPA Delivery Order Nunber.
o Sanple Number The project sanple nunber identifying this sanple.

o Date A six-digit nunber indicating the nonth, day and year of
collection; e.g. 12/21/85.

o Tine A four-digit nunber indicating the 24 hour tine of collection
(for exanple 0954 is 9:54 a.m, and 1629 is 4:29 p.m).

o Medium Water, Soil, Sedinment, Sludge, Leachate, etc.
o Sampler Type Grab or Conposite

o Preservative Type, quantity, and concentration of Preservative added.

0 Anal yses Same as anal yses on Sanple ldentification Tag (see Section
5.2.2).

o Sanpl ed By Si gnature(s) of sanpler(s) on the project team

o Lab # The receiving | aboratory assigns the lab to the sanple |abe

(this nunber is not to be used for on-site anal yses).

0 Remarks If for CLP analysis, include the CLP Case or SAS nunber, and
CLP sanpl e nunber fromthe traffic report, SAS Packing List, or
Di oxi n Shi pnment Record (see Guideline FT-7.04). Also,
pertinent observations of the sanpler (e.g., sequence nunber
for sequential sanples).

The sanple | abel is attached to the sanpl e container by punching a hole in the
top corner of the |abel and slipping a rubberband through the hole. The
rubberband and not the sanple tag is wapped around the sanpl e contai ner

If the sanple is to be split, it is equally divided into two sinilar sanple
containers. Identical information is conpleted on the label attached to each
split and both of these are marked "Split" on the "Remarks" line.

Bl ank, duplicate, or field spike sanples shall not be identified as such on the
| abel or tag, as this nay conpronise the quality control function. Sanple
bl anks, duplicates, spikes and splits are defined in Guideline FT-1.d.

5.3 CHAIN-OF-CUSTODY PROCEDURES

After collection, separation, identification, and preservation, the sanple is
mai nt ai ned under chai n-of - cust ody procedures until it is in the custody of the
anal ytical |aboratory and has been stored or disposed of.

5.3.1 Field Custody Procedures

1. Sanpl es are collected as described in the site-specific sanpling
plan. Care must be taken to record precisely the sanple |ocation and
to ensure that the sanple nunber on the |abel exactly matches those
nurmbers on the sanple | og sheet and the Chai n-of - Cust ody Record.

2. The person undertaking the actual sanpling in the field is
responsible for the care and custody of the sanples collected unti
they are properly transferred or di spatched.

3. When phot ographs are taken of the sanpling as part of the



docunent ati on procedure, the name of the photographer, date, tine,
site location, and site description are entered sequentially in the
site |l og book description as photos are taken. Once devel oped, the
phot ographic prints shall be serially nunbered, corresponding to the
| og book descriptions.

4, Sanpl e | abel s shall be conpleted for each sanple, using waterproof
i nk unl ess prohibited by weather conditions, e.g., a |og book
notati on woul d explain that a pencil was used to fill out the sanple

| abel because a ball point pen would not function in freezing weat her.

5.3.2 Transfer of Custody and Shipment

Sanpl es are acconpani ed by a Chai n-of - Custody Record Form The Chai n-of - Cust ody
Form shoul d be obtained fromthe EPA Region Il Ofice. Wen transferring the
possessi on of sanples, the individuals relinquishing and receiving will sign,
date, and note the tinme on the Record. This record docunents sanpl e custody
transfer fromthe sanpler, often through another person, to the analyst in the

| aboratory. The Chain-of-Custody Record is filled out as foll ows:

1. Nane of Unit and Address:...................... Region 11, Delivery
Order No., the CLP Case/ SA nunber.

2. Sanpl e Nunber: Enter the CLP sanple nunber fromthe traffic report,
t he SA Packing List nunmber, or Dioxin Shipment Record.

3. Nunber of Containers: Enter the nunber of containers with the sane
CLP sanpl e nunber, SA packing List nunber or Dioxin Shipment Record.

4, Description of Sanples: Enter the analyses to be perfornmed, the
sanple matrix (soil, water sedinment), concentration (low nedium
hi gh), size and type of container (e.g., 8 oz. glass), and the site-
specific sanmple identification/station nunber

5. Person Assum ng Responsibility for Sanple: Field Operation Leader or
Appoi nt ed Designee. This name should be the same as the one on the
Traffic Report/ SA Packing List.

6. Tinme: Mlitary Tinme.

7. Date: Mnth / Day / Year

8. Sanpl e Number: Wite "All Listed Above".

9. Rel i nqui shed By: Sane name as person assuning responsibility.

10. Received By: Nanme of the Carrier (e.g., UPS, Federal Express) and
the bill-of-lading or air bill nunber.

11. Tinme, Date: Estimate of when the sanples will be relinquished.
12. Reason for Change of Custody: Wite "Sanple Shipping"

13. Top copy of Chain-of-Custody record is sent to SMO, the second copy
is sent to EPA Region Il office, the third and fourth copies are
placed in a plastic bag with other shipping docunents and taped to
the inside Iid of the Shipping container cooler). A legible xerox
copy of the COC Record is sent to the........... , and anot her |egible
copy is retained for the Project Files.

14. The nanme on the air bill should be the sane as the nane of the
rel i nqui sher.



The custody record is conpleted using black waterproof ink. Any corrections are
made by drawing a line through and initialing and dating the change, then
entering the correct information. Erasures are not permtted.

Common carriers will usually not accept responsibility for handling Chain-of -
Cust ody Record Forns; this necessitates Packing the record in the sanple

contai ner (enclosed with other docunentation in a plastic zip-lock bag). As long
as custody forns are seal ed inside the sanple container and the custody seals are
intact, commercial carriers are not required to sign off on the custody form

A chain-of-custody is conpleted for every shipping container (cooler) within a
shiprment fromthe field to the | aboratory.

The | aboratory representative who accepts the incom ng sanple shipment signs and
dat es t he Chain-of-Custody Record, conpleting the sanple transfer process. It is
then the | aboratory's responsibility to maintain internal |og books and custody
records throughout sanple preparation and anal ysi s.

Proper custody procedures includes using an EPA Chai n-of-Custody Seal. It is
used to prevent tanpering with sanples after they have been collected in the
field. Custody seals are provided by the EPA Region Il O fice on an as-needed
basis. The custody seal is a 1 by 3 inch white paper label with black lettering

and an adhesive backing. Attachnent Dis an exanple of a custody seal. The
custody seal is placed over the |lid of each sanple container in such a matter
that to open the sanple container would require breaking the custody seal. The

i nformati on recorded on the custody seal for sanple container is as foll ows:

0 Case No./ SA No.

o] CLP Sanpl e Nunber fromthe Traffic Report, SA Packing List or Dioxin
Shi prrent Record.

o] Signature of the person who took the field sanple.

o] Title of the person who took the field sanpling.

o] The dated custody seal is placed on the sanple container.

Shi ppi ng contai ners (cool ers) should be secured to ensure sanpl es have not been
di sturbed during transport by using nylon strapping tape and EPA custody seal s.
The custody seals should be placed on the containers so that they cannot be
opened w t hout breaking the seal. The information required on the custody sea
for shipping containers (coolers) is the Case No., SA No., signature of person
assunming responsibility for sanple(s), and date of packagi ng the shi pping
contai ners (cool ers).

Conpl ete other carrier-required shipping papers.

5.3.3 Receipt for Samples Form

Whenever sanples are split with a private Party or governnent agency, a separate
Recei pt for Sanples Record Formis prepared for those sanmples and nmarked to

i ndicate with whomthe sanples are being split. The person relinquishing the
sanples to the party or agency shall require the signature of a representative of
t he appropriate party acknow edgi ng recei pt of the sanples. |If a representative
is unavail abl e or refuses to sign, this is noted in the "Received by" space.

VWhen appropriate, as in the case where the representative is unavail able, the
custody record should contain a statenent that the sanples were delivered to the
designated | ocation at the designated tine. This formnust be conpleted and a
copy given to the owner, operator, or agent-in-charge even if the offer for split
sanples is declined. The original is retained by the Field Operations Leader.



6.0 REFERENCES

USEPA, Decenber, 1988. User's CGuide to the Contract Laboratory Program O fice
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Attachnment 2

DAVIS-BACON ACT (DBA) WORKSHEET

Delivery Order Nunber: , Site Nane:
1. DBA CGeneral Decision Numnber:
St at e: , County or Subdi vi sion:
2. DBA Labor Category:
I dentification Number and Date:
3. DBA Conpensation requirenents (on a per hour basis)
(A) Wage Rate: $

(B) Fringe Benefits

(C) Stated as a flat dollar anmount

(D) Stated as a percentage of wage rate*
(E) Doll ar equival ent of days off**

(F) Total DBA required conpensation: $

4. Correspondi ng Personnel C assification CLIN Description:

Applicabl e Fixed Hourly Rate:
Contract Year (Period 1, 2, 3, 4, or 5):

5. (A) Raw wage conponent of Fixed Hourly Rate:

(B) Fringe Benefit conponent of Fixed Hourly Rate:

(C Total conpensation conponent of Fixed Hourly Rate:

6. (A) DBA Conpensation (from 3F above):

(B) Less Fixed Hourly rate conpensation (from 5C above):

(C) Differential (enter -0- if -0- or negative):

7. Adj ustnent to the Fixed Hourly Rate.
Unadj ust ed Fi xed Hourly Rate (from 4 above):

Positive differential (6C above):
10% of positive differential:***

Adj ust ed Fi xed Hourly Rate: $

Notes:

* Fringe benefits are sonetines stated as a flat dollar anbunt and as a
percentage of the DBA wage rate. For exanple, Wage Rate = $10.00 per hour,
Fringe = $1.50 + 5% The flat amount is $1.50 and t he percentage anobunts to .05
x $10.00 = $0.50 per hour.

** Fringe benefits sonetines include days off for holidays and vacation days.
Days off are converted to a dollar equivalent as foll ows:

Example: Enpl oyee receives 10 holidays and 2 weeks vacation. Total days off = 20
days.

20 days @8 hours/day = 160 hours x DBA hourly wage (use $10.00 fromfirst note)
= $1, 600.

Hours per year: 52 weeks x 40 hours/week = 2,080 hours.

Dol | ar equival ent of days off: $1,600/2,080 = $0.77 per hour

*** The adj ustnent includes 10% of the positive differential to conpensate the
contractor for additional; payroll taxes and unenpl oyment premnmi uns required on



the differential, which is additional raw wage.



Attachnment 3

PR EQUI PMENT SPECI FI CATI ONS

RCMS # 1-09-10 Car - Passenger

Modest four-door passenger sedan with 4 or 6 cylinder (equivalent litre) engine,
automati c transm ssion, power steering, AMFMradio (may have tape deck) and air
condi ti oni ng, power or non-powered w ndows.

Vehicl es that will not be considered under this category are high-end cars (i.e.
Must ang, Thunderbird, Jaguar, etc.) O luxury cars (i.e., Cadillac, BWNY
Mer cedes etc.)

RCMS # 1-36-10 Truck - Pickup - 2-Wheel Drive

Two- wheel drive pickup truck, automatic transmi ssion, air conditioning, tow ng
package, power steering, AMFMradi o (nay have tape deck), 6 or 8 cylinder

engi ne, power or non-powered w ndows.

RCMS # 1-36-20 Truck - Pickup - 4-Wheel Drive

Four - wheel drive pickup truck automatic transm ssion, air conditioning, tow ng
package, power steering, AMFMradio (may have tape deck), 8 cylinder engine,
power or non-powered w ndows.

RCMS # 1-45-20 Truck - SUV - 4-Wheel Drive
Four - wheel drive sport utility vehicle (SW) (i.e., Ford Expedition etc.)

Vehi cl es that will not be considered under 1-36-10 or 1-36-20 or this category
(i.e., Hunvee etc)

RCMS # 1-54-30 Van - Passenger

Full size (6 or nore passengers, 8 Cylinder or equivalent litre) or mini (6

maxi mum passengers, 6 cylinder or equivalent litre) van, equi pped with a m ni num
of two rear seats (renmovable), air conditioning, power steering, AMFMradio (may
have tape deck), power or non-powered w ndows.

RCMS # 2-10-10 Trailer - Cargo - 8 Ft
8 ft., cargo trailer, transportable by 2 - WD or 4 - WD pi ckups or SUV.

RCMS # 2-55-10 Trailer - Office - 10 ft x 36 ft fully equipped

. 10" wide x 36" length (including hitch), 32" box,
. 8" ceiling height, paneled walls, vinyl tile floors, gypsum ceiling
. two built-in desks with file cabinets, one built-in plan table (which may

be renpved),

over head shelves in office areas,

el ectric baseboard heat,

thru-wall AC unit,

*fax machi ne, **copier (stand al one),

all standard office chairs (folding, executive, secretarial, steel franed,
stackabl e or plastic), bookcases, filing cabinets (1, 2, 3, or 4 drawers) ,
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and fol ding tables

tel ephone jacks if already installed or not,

central HVAC or thru-wall AC

fluorescent lights,

br eaker panel

all tie downs,

all nobe and denpbe charges

and al um num steps designed to neet OSHA Safety Paraneters.

* Fax Machine - Plain paper, programmuable CCFFT Group 3 and Group 2 conpati bl e,
30 page docunent feeder, paper cassette should hold up to 250 sheets of
letter or |egal paper.

**Copier - Automatic feed, two-sided capability, stapling (if required), size
reduction and enl ar genent

RCMS # 2-55-25 Trailer - Office - 10 ft x 40 ft fully equipped

. 10' wide (actual 9'-9") x 40" length (including hitch), 36" box,
. 7' ceiling height, paneled walls, vinyl tile floors, gypsum ceiling,
. two built-in desks with file cabinets, one built-in plan table (which may

be renoved),

el ectric baseboard heat,

central HVAC or thru-wall ACunit,

*fax machi ne, **copier (stand al one),

all standard office chairs (folding, executive, secretarial, steel franed,
stackable or plastic), bookcases, filing cabinets (1, 2, 3, or 4 drawers)
and folding tables

tel ephone jacks if already installed or not,

fluorescent lights,

br eaker panel

all tie downs,

all nobile and denobe charges

and al um num steps designed to neet OSHA Safety Paraneters.

* Fax Machine - Plain paper, programmable CCFFT Group 3 and Group 2 conpatible
30 page docurnent feeder, paper cassette should hold up to 250 sheets of letter or
| egal paper.

**Copi er - Automatic feed, two-sided capability, stapling (if required), size
reduction and enl ar genment

RCMS # 2-55-30 Trailer - Office - 10 ft x 50 ft fully equipped

. 10' wide (actual 9'-9") x 50" length (including hitch), 46" box,
. 8 ceiling height, paneled walls, vinyl tile floors, gypsumceiling,
. two built-in desks with file cabinets, one built-in plan table (which may

be renpved),

. el ectric baseboard heat,

. cental HVAC or thru-wall AC unit,

. *fax machi ne, **copier (stand al one),

. all standard office chairs (folding, executive, secretarial, steel framed,
stackabl e or plastic), bookcases, filing cabinets (1, 2, 3, or 4 drawers) ,
and folding tabl es

. tel ephone jacks if already installed or not,

. fluorescent lights,

. breaker panel,

. all tie downs,
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. all nobe and dempbe charges
. and al um num steps designed to nmeet OSHA Safety Paraneters.

* Fax Machine - Plain paper, programable CCFFT Group 3 and Group 2 conpatible,
30 page docunent feeder, paper cassette should hold up to 250 sheets of letter or
| egal paper.

**Copier - Autormatic feed, two-sided capability, stapling (if required), size
reduction and enl ar genent

RCMS # 2-60-10 Storage Van (office type trailer) (crew trailer) 8 ft x 32 ft

. 8 wide x 32' length (including hitch), 28 box,

7' ceiling height, paneled walls, vinyl tile floors, gypsum ceiling,

one private office at hitch end with built-in desk and file cabinet,

over head shelves and plan table (nmay be renoved),

all standard office chairs (folding, executive, secretarial, steel franed,
stackabl e or plastic), bookcases, filing cabinets (1, 2, 3, or 4 drawers)
and folding tables

or no private office (interior totally open),

fluorescent ceiling lights,

el ectric baseboard heat,

thru-wall AC unit,

overhead roll-up door,

breaker panel

tel ephone jacks if already installed or not,

all tie downs,

all nobe and denpbe charges

and al unm num steps designed to neet OSHA Safety Paraneters.

RCMS # 2-60-20 Storage Container - Ground Level
8" x 20' steel box, normally does not contain electric light fixtures. Double
doors on one end with | ocking device.

RCMS # 2-60-40 Storage Container - Ground Level
8" x 40' steel box, normally does not contain electric light fixtures. Double
doors on one end with | ocking device, all nobe and denpbe char ges.

RCMS # 3-01-10 Backhoe - Loader

75 hp to 115 hp, Case 580 Super LE, Deere 310SG Deere 410G Deere710D or
equi val ent

all nobe and denmpbe charges

RCMS # 3-10-25 Dozer - Medium
140 hp to 150 hp, Deere 750C, Cat D6M/ D6G Case 1550 or equival ent
all nmobe and dempbe charges

RCMS # 3-10-50 Dozer - Large

170 hp to 185 hp, Deere 850G Cat D6R, Cat D6H or equival ent
all nmobe and dempbe charges

RCMS # 3-20-25 Truck - Articulating - Dump
25 to 30 ton, Bell B25C, Volvo A-25C (25 ton), Cat D300E (25 ton), Case 240 (28
Ton),

Moxy M-30 (30 ton), Volvo A35C (30 ton) or equival ent

Page 37 of 50



all nobe and dempbe charges

RCMS # 3-30-25 Excavator w/bucket - Small
55 hp to 95 hp,
all nobe and denobe charges

RCMS # 3-30-35 Excavator w/bucket - Medium
130 hp to 250 hp
all nobe and denpbe charges

RCMS # 3-35-10 Forklift - Rough Terrain
5000 # to 8000 # capacity
all nobe and dempbe charges

RCMS §# 3-35-40 Forklift - Solid Rubber Tire
5000 # to 8000 # capacity
all nobe and denmpbe charges

RCMS # 3-60-30 Loader w/bucket - Rubber Tire - Small -
90 hp to 125 hp
all nobe and dempbe charges

RCMS # 3-60-40 Loader w/bucket - Rubber Tire - Medium -
160 hp to 265 hp
all nobe and dempbe charges

RCMS # 3-95-10 Uniloader - w/bucket
40 hp to 85 hp
all nobe and dempbe charges

RCMS # 3-99-10 Compressor / Air - 185 CFM
. all hoses and necessary attachnents
. all nobe and denpbe charges

RCMS # 4-01-05 Safety - Monitor - Sulfide

. Conti nuous di splay hydrogen sulfide nonitor with LCD digita
r eadout ,

. Audi bl e and visible alarm duel level alarm fully adjustable

. 1 ppm mi ni mum dect abl e concentration, 0-100 ppm nmeasurement range
(m ni mum
EEXib IIC- T6, intrinsic safety approva

. all nobe and denmpbe charges

RCMS # 4-01-10 Safety - Monitor - Explosion / Oxygen

. Port abl e conbusti bl e gas and oxygen neter, capable of simultaneously
nmoni toring % LEL and % oxygen,

. Audi bl e and visual alarm at-10% LEL and when | evel of oxygen drops
bel ow 19.5% or rises above 22%

. 5" sanpl e hose attachnent and non-sparki ng extensi on probe,

. FM approved as intrinsically safe Class 1, Division |, Goups C and D
and non-incentive for Class 1, Division 2 Goups A B, C and D

. all nobe and denpbe charges

RCMS # 4-01-20 Safety - Monitor - Hnu (PID)
. Port abl e photo ionization detector,
. Calibration kit,
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. I nt erchangabl e probes or | anps to detect w dest range of conpounds,

. FM approved as intrinsically safe Class 1, Division | Goups, A B, C
and D,

. Spare battery and battery charger

. all nobe and denmpbe charges

RCMS # 4-01-25 Safety - Monitor - OVA (FID)

. Portabl e flanme ionization dector, direct readout

. Audi bl e Al arm

. FM approved as intrinsically safe for Class 1, Division 1, G oups A
B, C and D

. all nobe and denpbe charges

RCMS # 5-01-30 Safety - Monitor - cyanide

. Cont i nuous di spl ay hydrogen cyani de nonitor, LCD digital readout

. Audi bl e and visible alarm dual |evel alarmpre-set by user,

. Intrinsically safe

. all nobe and denpbe charges

RCMS # 6-15-10 Radio - Handheld

. Mot orol a type portable two-way radi o or equival ent with base
chargers. Radi os should have sonme type case to mnimze
cont am nati on,

. 1 nmle range
. 6 channel universa
. must nmeet U. S. Governnent nilitary standards 810C and 810D for

pressure, tenperature, solar radiation, rain, humdity, salt, fog,
dust, vibration and shock.

. must neet the Electronic Industry Associati on RS316B el ectrical and
nmechani cal specifications.
. Al Il nmobe and denpbe char ges

RCMS # 7-25-20 Computer - Portable - PC

. Toshi ba Satellite Pro 6100- 2.0 — 2.4 GHZ Intel Pentium4 Processor,

. 256MB DDR SDRAM 60GB Hard Drive, DVD/CD-RWDrive, Integrated WFi,
15" SXGA Active Matrix Display, Wndows Operating System or
equi val ent .

. Al l nobe and denpbe charges

RCMS # 7-25-30 Computer - Printer

. Conpatable with the above CLIN or equival ent
. Al'l nobe and dermpbe charges

RCMS # 7-25-40 Copier
Autormatic feed, two-sided capability, stapling (if required), size
reducti on and enl ar genment
Al'l Mbe and Denpbe charges

RCMS # 7-25-50 Fax Machine
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Pl ai n paper, programmble CCFFT Group 3 and G oup 2 conpati bl e,

30

page docunent feeder, paper cassette should hold up to 250 sheets of

letter or |egal paper.
Al l Mobe and Denpbe charges

RCMS # 8-51-05 Generator - 5 Kw

wi th groundi ng strap and copper grounding rod
Al |l Mobe and Denpbe charges

RCMS # 8-51-10 Generator - 10 Kw

wi th groundi ng strap and copper grounding rod
Al'l Mbe and Dempbe charges

RCMS # 9-53-30 Water Laser - Medium Pressure (2500 to 5000 psi)

Al'l Mbe and Dempbe charges

RCMS # 10-18-20 Pump Double Diaphragm - 2 inch

Al'l Mbe and Dempbe charges

RCMS # 10-18-30 Pump Double Diaphragm - 3 inch

Al'l Mbe and Dempbe charges

RCMS # 10-25-10 Pump Submersible - 1.5 inch

El ectric subnersible punp, 1.5 inch discharge, 1/3 HP, 115V, with 25
cabl e.

Al'l Mbe and Denpbe charges

RCMS # 10-25-20 Pump Submersible - 2 inch

El ectric submersible punp, 2 inch discharge, 1 HP, 115V, with 50' cable.

Al'l Mbe and Dempbe charges
RCMS # 10-25-30 Pump - Trash - 3 inch
Al'l Mbe and Dempbe charges
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Attachnment 4

PERSONNEL DESCRIPTIONS AND QUALIFICATIONS

PROGRAM MANAGER:

The Program Manager shall have the follow ng m nimum qualifications and
experi ence:

M S. degree in Science or Engineering, with a mninmmof six years
experience; or B.S. degree in Science or Engineering, wth a nnimm of
ei ght years experience;

The Program Manager’s experience shall be in the area of chem cal clean-up
activities, hazardous chemical waste site clean-up and disposal activities,
or other disciplines directly related to the requirenents of this contract.
A mni mum of four years of the required expertise shall be in supervising
nmul ti-disciplinary professionals.

RESPONSE MANAGERS:
The Response Managers shall have the foll owi ng m ni mum qualifications and
experi ence:

Shal | have a nmininum of four years of experience (a BS degree in

Engi neering or Science may be substituted for one year experience) at a
hazardous waste site. At least two years shall be in a supervisory role
rel ated to hazardous waste site activities.

Response Managers shall have experience with activities conducted on
hazardous waste sites. The experience nmust consist of direct, on-scene,
mul ti-discipline field experience in chenmical clean-up activities,
hazardous waste site clean-up and waste disposal activities. At a mninmum
Response Managers nust have experience in the foll ow ng:

1.Direct supervision of multi-disciplinary clean-up personnel

2. Devel opnent of work plans and detail ed cost estinmates, including a
breakdown of all personnel required, all equipment, and all transportation
and di sposal costs;

3.Famliarity with fulfilling all OSHA requirenents and preparation of site
safety pl ans;
4. Know edge of subcontracting protocol required for all |abor, equipment,

materials and tasks which may be required for this RFP. Subcontracting

i ncl udes receiving and preparing bid packages;

5. Coordi nate the transportati on and di sposal of hazardous waste, including
schedul i ng, packagi ng, |abeling, nanifesting and | oadi ng of trucks;

6. Knowl edge of QA QC, OSHA, DOT transportation requirenments and RCRA/ CERCLA
hazardous waste di sposal regul ations.

FOREMAN:

Shal | have a nmininum of three years of direct on-scene field experience in

chem cal clean-up activities and hazardous waste site clean-up and di sposa
activities. WII direct and oversee response activities of on-site clean-

up crews at the direction of the Response Manager. Shall have a mni ni num of
one year experience in directing both general |abor and hazardous substance
personnel. Shall have a basic know edge of heavy equi pnent operation and
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field construction disciplines relative to this contract. Mist be trained
for work using all Ievels of personal protective equipnent.

FIELD CLERK:

Performs general clerical duties such as typing, filing, faxing,
duplicating, and answering tel ephones. Prepares and reconciles contractor
daily cost reports (EPA Form 1900-55) using the EPA Rermoval Cost Managenent
System (RCMS). Procures materials and subcontracted services, assuring
that all applicable contractual requirenments are nmet and fully docunent ed.
MUST BE BI-LINGUAL (CAPABLE OF SPEAKING AND WRITING) IN ENGLISH AND
SPANISH.

INDUSTRIAL HYGIENIST/SAFETY ENGINEER:

Possesses a degree in industrial hygiene, environnental health science, or
bi ol ogy. Has a m ninum of two years experience as an Industri al

Hygi eni st/ Saf ety Engi neer at hazardous waste sites where he/she inpl emented
the site-specific health plan. Shall devel op and oversee site health and
safety plans as per Agency and OSHA requirenents and guidelines, requiring
application of engineering principles and technology to control conditions
contributing to occupational hazards. Mist be trained for work in al

| evel s of personal protective equi pnent |evels.

CLEANUP TECHNICIAN:
Performs | abor related to sanpling and cl eanup of hazardous waste. Applies

techni cal skill in handling hazardous substance. |Is trained for work using
all levels of personal protective equipnent.
CHEMIST/ORGANIC:

Shal | possess a B.S. degree in Chemistry. Shall have a m ni mumof (1) one
year experience at hazardous waste sites as a chenist or chenica

techni cian. Devel ops sanmpling plans to deternine the extent of the clean-
up required. Conducts or oversees sanpling and anal yses of soil, water,
air and other solids and liquids to determne the concentration of

hazar dous substances present on a site. Follows chain of custody
procedures including docunentati on. Analyzes sanpling results. Perfornms
or oversees Hazcatting and characterization of unknowns for bul ki ng of
waste streans. Prepares or assists with the preparation of Mteria
Profile Data Sheets for waste streams to be sent to disposal facilities
Has up to date know edge and status on di sposal facilities used under this
contract.

TRANSPORTATION AND DISPOSAL SPECIALIST:

Shal | possess a B.S. degree in Chemistry with a heavy concentration in
organi ¢ chem stry. Must have prior experience with the arrangenent of
transportation and di sposal which includes; 1) devel opment of work plan and
cost estimates regarding sanpling, characterization, bulking and sanple
anal yses; 2) conpletion of material profile sheets; 3) filling out |abels,
mani f ests and specifying placards in accordance with DOT regul ati ons; 4)
know edge of RCRA and Land D sposal Restrictions; 5) know edge and stat us
of disposal facilities.
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HEAVY EQUIPMENT OPERATOR:

Shal I have a nmininum of six nonths experience in operating heavy equi pnment.
Shall be trained for work in all Ievels of personal protective equipnment.
Must have attended a general safety course given in-house.

CHEMICAL TECHNICIAN:

Must have a mini mum of one year experience as a cleanup technician at
hazardous waste sites. At a mninum nust have attended a chemistry
course. Mist also be know edgeable in Q¥ QC. Assists organic chemist in
the sanpling and analysis of soil, air, water and other solids and Iiquids,
preparati on of sanples for shiprment and the characterizati on of unknowns
for bulking. Uses the HazCat kit for screening anal yses

CHEMICAL ENGINEER:

Shal | possess a B.S. degree in Chem cal Engineering. Shall have a m ni mum

of one year "hands-on" experience in the chemical industry. Applies

chem cal engineering principles to solve hazardous waste response probl ens.
Devel ops sanmpling plans. Devel ops response/cl eanup alternatives, and

evaluates themin terns of cost effectiveness, feasibility and public

acceptability. Designs and plans unit operations such as on-site treatnent

systens. Analyzes operating procedures and equi prrent and nachi nery

functions to reduce time and cost. Prepares technical requirenments for

requests for proposals.

TRUCK DRIVER:

Operates several kinds of trucks used for transportation of equipnent,
material s and supplies. Mist be skilled to operate trucks in small spaces.
Must al so be able to |load and "drive-off" backhoes, etc. fromthe truck
trailer. Mist have attended a General Safety course.

MANDATED TRAINING:

Al'l personnel with the exception of Truck Driver, shall have successfully
conpl eted the training requirenent for hazardous waste site work in
accordance with OSHA 29 CFR 1910. 120
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Attachment 10

INVOICE PREPARATION INSTRUCTIONS
SF 1034

The information which a contractor is required to submit inits

Standard Form 1034 is set forth as foll ows:

(1)

(2)

(3)

of

(4)
(5)

(6)
(7
(8)

(10)

(11)

U.S. Department, Bureau, or establishment and location insert the
names and address of the servicing finance office unless the contract
specifically provides ot herw se.

Date Voucher Prepared - insert date on which the public voucher is
prepared and subm tted.

Contract/Delivery Order Number and Date - insert the nunber and date
the contract and delivery order, if applicable, under which
rei nbursenent is clained.

Requisition Number and Date - | eave bl ank.

Voucher Number - insert the appropriate serial nunber of the voucher.
A separate series of consecutive nunbers, beginning with Number 1,
shall be used by the contractor for each new contract. Wen an
ori gi nal voucher was subnmitted, but not paid in full because of
suspended costs, resubmn ssion vouchers should be submitted in a
separate invoice showi ng the original voucher nunber and designated
with the letter "R' as the last character of the number. |If there is
nore than one resubm ssion, use the appropriate suffix (R2, R3, etc.)

Schedule Number; Paid By; Date Invoice Received - |eave bl ank.
Discount Terms - enter terns of discount, if applicable.

Payee's Account Number - this space nay be used by the contractor to
record the account or job nunber(s) assigned to the contract or may
be left bl ank.

Payee's Name and Address - show the nane of the contractor exactly as
appears in the contract and its correct address, except when an

assi gnnent has been nmade by the contractor, or the right to receive
paynment has been restricted, as in the case of an advance account.
When the right to receive paynent is restricted, the type of
information to be shown in this space shall be furnished by the
Contracting Oficer.

Shipped From; To; Weight Government B/L Number - insert for supply
contracts.

Date of Delivery or Service - show the nonth, day and year, beginning
and endi ng dates of incurrence of costs clained for reinbursenent.

Adj ustments to costs for prior periods should identify the period
applicable to their incurrence, e.g., revised provisional or fina
indirect cost rates, award fee, etc.
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(12)

(13)

(14)

Articles and Services - insert the followi ng: "For detail, see

St andard Form 1035 total amount clainmed transferred fromPage __ of
Standard Form 1035." Type "COST RElI MBURSABLE- PROVI SI ONAL PAYMENT" or
"1 NDEFI NI TE QUANTI TY/ | NDEFI Nl TE DELI VERY- PROVI SI ONAL PAYMENT" on the
Interimpublic vouchers. Type "COST RElI MBURSABLE- COVPLETI ON VOUCHER'
or "1 NDEFI NI TE QUANTI TY/ | NDEFI NI TE DELI VERY- COVPLETI ON VOUCHER' on
the Conpl etion public voucher. Type "COST RElI MBURSABLE- FI NAL
VOUCHER" or "I NDEFI NI TE QUANTI TY/ | NDEFI NI TE DELI VERY- FI NAL VOUCHER'
on the Final public voucher. Type the follow ng certification,
signed by an authorized official, on the face of the Standard Form
1034.

"l certify that all paynents requested are for
appropriate purposes and in accordance with the
agreenments set forth in the contract.™

(Nanme of Oficial) (Title)
Quantity; Unit Price - insert for supply contracts.
Amount - insert the amount clainmed for the period indicated in (11)

above.
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INVOICE PREPARATION INSTRUCTIONS
SF 1035

The information which a contractor is required to submt inits
Standard Form 1035 is set forth as foll ows:

(1) U.S. Department, Bureau, or Establishment - insert the nane and
address of the servicing finance office.

(2) Voucher Number - insert the voucher nunber as shown on the Standard
Form 1034.

(3) Schedule Number - | eave bl ank.

(4) Sheet Number - insert the sheet nunber if nore than one sheet is used

in nuneri cal sequence. Use as many sheets as necessary to show the

i nformation required.

(5) Number and Date of Order - insert payee's nane and address as in the
St andard Form 1034.

(6) Articles or Services - insert the contract nunber as in the Standard
Form 1034.
(7) Amount - insert the latest estimated cost, fee (fixed, base, or

award, as applicable), total contract value, and anount and type of
fee payable (as applicable).

(8) A summary of claimed current and cumulative costs and fee by major
cost element. Include the rate(s) at which indirect costs are
clainmed and indicate the base of each by identifying the |ine of
costs to which each is applied. The rates invoiced should be as
specified in the contract or by a rate agreenent negotiated by EPA's
Cost Policy and Rate Negotiation Branch

(9) The fee shall be determined in accordance with instructions appearing

in the contract.

NOTE Anpunts clainmed on vouchers nust be based on records maintai ned by
the contractor to show by nmajor cost elenment the anpunts clainmed for

rei mbursenent for each applicable contract. The records nust be mai ntai ned
based on the contractor's fiscal year and should include reconciliations of

any differences between the costs incurred per books and amounts cl ai med
for reinmbursement. A nmenmorandum record reconciling the total indirect
cost(s) clainmed should al so be mai nt ai ned.

SUPPORTING SCHEDULES FOR COST REIMBURSEMENT CONTRACTS

The follow ng backup information is required as an attachment to the
i nvoi ce as shown by category of cost:

Direct Labor - identify by contractor |abor category the nunmber of hours,
hourly rate and total dollars billed for the period in the invoice.
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Indirect Cost Rates - identify by cost center, the indirect cost rate, the
period, and the cost base to which it is applied.

Subcontracts - by subcontractor, provide detailed supporting schedul es of
each el enent of cost as provided herein for prime contract costs.

Other Direct Costs - identify by itemthe quantities, unit prices, and
total dollars billed

Consultants - by consultant, detail ed supporting schedul es of each el enent
of cost.

Contractor Acquired Equipment (if authorized by the contract) - identify by
itemthe quantities, unit prices, and total dollars billed.

Contractor Acquired Software (if authorized by the contract) - identify by
itemthe quantities, unit prices, and total dollars billed.

Travel - identify by trip, the nunber of travelers, the duration of travel,
the point of origin, destination, purpose of trip, transportation by unit
price, per diemrates on daily basis and total dollars billed.

The manner of breakdown, e.g., work assignment/delivery order basis
wi t h/ wi t hout separate program nanagenent, contract period will be specified
in the contract instructions

NOTE: For other than small business concerns, anounts clainmed for purchased
mat eri al and subcontracted itens should be based on the cash
di sbursed by the contractor. These costs cannot be billed to the
Governnent until paid for by the contractor. Any of these costs
billed to the Governnent prior to being paid in cash, in addition to
their associated indirect costs, will be considered inproper charges
and will be suspended until evidence of cash paynment is provided
Simlarly, any costs requiring advance consent by the Contracting
Oficer will be considered inproper and will be suspended, if clained
prior to receipt of Contracting O ficer consent. Include the tota
cost clained for the current and cunul ati ve-to-date periods. After
the total amount cl ained, provide sunmary dol |l ar anmounts of
cumul ative costs: (1) suspended as of the date of the invoice; and
(2) disallowed on the contract as of the date of the invoice. The
amount under (2) shall include costs originally suspended and | ater
di sal l omed. A so include an expl anation of the changes in cunul ative
costs suspended or disallowed by addressing each adjustnent in terns
of : voucher nunber, date, dollar ampbunt, source, and reason for the
adjustnent. D sallowed costs should be identified in unallowable
accounts in the contractor's accounting system

SUPPORTING SCHEDULES FOR FIXED-RATE CONTRACTS

The follow ng backup information is required as an attachnment to the
i nvoi ce as shown by category of cost:

Direct Labor - identify by |abor category the nunber of hours, fixed hourly
rate, and total dollars billed for the period in the invoice.

Subcontracts - by subcontractor, provide detail ed supporting schedul es of
each el enent of cost as provided herein for prime contract costs.
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Other Direct Costs - identify by itemthe quantities, unit prices, and
total dollars billed

Indirect Cost Rates - identify by cost center, the indirect cost rate, the
period, and the cost base to which it is applied.

Consultants - by consultant, detail ed supporting schedul es of each el ement
of cost.

Contractor Acquired Equipment - identify by itemthe quantities, unit
prices, and total dollars billed.

Contractor Acquired Software - identify by itemthe quantities, unit
prices, and total dollars billed.

Travel - identify by trip, the nunber of travelers, the duration of travel,
the point of origin, destination, purpose of trip, transportation by unit
price, per diemrates on daily basis and total dollars billed.

The manner of breakdown, e.g., work assignnent/delivery order basis
wi t h/wi t hout separate program managenent, contract period will be specified
in the contract instructions

NOTE: For other than small business concerns, ampunts clainmed for purchased
mat eri al and subcontracted itenms should be based on the cash
di sbursed by the contractor. These costs cannot be billed to the
Governnent until paid for by the contractor. Any of these costs
billed to the Governnment prior to being paid in cash, in addition to
their associated indirect costs, will be considered i nproper charges
and wi Il be suspended until evidence of cash paynment is provided.
Simlarly, any costs requiring advance consent by the Contracting
Oficer will be considered inproper and will be suspended, if clained
prior to receipt of Contracting Oficer consent. Include the tota
cost clainmed for the current and cunul ati ve-to-date periods. After
the total anount clained, provide sunmary dollar amounts of
cunmul ative costs: (1) suspended as of the date of the invoice; and
(2) disallowed on the contract as of the date of the invoice. The
anount under (2) shall include costs originally suspended and | ater
disallowed. A so include an explanation of the changes in cunul ative
costs suspended or disallowed by addressing each adjustnent in terns
of : voucher nunber, date, dollar anobunt, source, and reason for the
adjustnent. D sallowed costs should be identified in unall owabl e
accounts in the contractor's accounting system

RESUBM SSI ONS

VWhen an original voucher was submitted, but not paid in full because of
suspended costs and after receipt of a letter of renoval of suspension,
resubni ssi ons of any previously clainmed anounts which were suspended shoul d
be submitted in a separate invoice showi ng the original voucher nunber and
designated with the letter "R' with the copy of the renoval of suspension
notice. The anmpunts shoul d be shown under the appropriate cost category
and include all appropriate supplenmental schedul es.

NOTE: All disall owances nmust be identified as such in the accounting system
t hrough journal entries.
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Voucher resubmttals nay al so occur as a result of: (1) a new indirect
cost rate agreenent; or (2) adjustments to previously billed direct cost
rates due to audit resolution. Such clainms should be subnmitted in a
separate invoice or request for contractor financing paynent nunber. They
shoul d i nclude suppl enental schedul es showi ng the previously adjusted
anmounts by contract period. |If the resubnission is based on a new rate
agreenent, a copy of the agreenent should be attached. Costs nust be
identified by delivery order or work assignment where appropriate. |[|f the
contract is Superfund-rel ated, voucher resubnittals shall also identify the
anmount cl ai med agai nst each Superfund site and non-site-specific activity.

COWPLET!I ON VOUCHERS

Submit a conpletion voucher when all perfornmance provisions of the contract
are physically conplete, when the final report (if required) is accepted,
and when all direct costs have been incurred and booked. Indirect costs
may be clainmed at the provisional rates, if final rates are not yet

avail able. Contractors mnmust identify these vouchers by typing "Conpl etion
Voucher" next to the voucher nunber. For contracts separately invoiced by
delivery order, provide a schedule showi ng total costs clainmed by delivery
order and in total for the contract.

In addition to the conpletion voucher, the contractor mnust subnit an
original and two copies of EPA Form 1900-10, Contractor's Curul ative daim
and Reconciliation showing the total cumulative costs claimed under the
contract.

The information which a contractor is required to submt in its EPA Form
1900-10 is set forth as follows:

(1) Contractor's Name and Address - show t he nane of the contractor
exactly as it appears in the contract and its correct address, except
when an assi gnnment has been made by the contractor, or the right to
recei ve paynment has been restricted, as in the case of an advance
account. \When the right to receive paynent is restricted, the type
of information to be shown in this space shall be furnished by the
Contracting Oficer.

(2) Contract Number - insert the nunber of the contract under which
rei nbursement is clainmed.

(3) First voucher nunber and conpl eti on voucher nunber.

(4) Total anmount of cost clainmed for each cost el ement category through
the conpl eti on voucher

(5) Total Fee awar ded.

(6) Amount of indirect costs cal cul ated using negotiated final indirect

cost rate(s) and/or provisional rate(s) as specified in the contract, if
final rate(s) are not yet negotiated for any fiscal period.

(7) Fi scal year.

(8) I ndi rect cost center.

(9) Appropriate basis for allocation
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(10) Negotiated final indirect cost rate(s) or provisional indirect cost
rate(s).

(11) Signature
(12) O ficial title.
(13) Date.

FI NAL VOUCHER AND CLOSI NG DOCUMENTS

After conmpletion of the final audit and all suspensions and/or audit
exceptions have been resolved as to the final allowable costs and fee,

i ncluding establishment of final indirect cost rate(s) for all periods the
contractor shall prepare a final voucher including any adjustnments to
vouchered costs necessitated by the final settlenent of the contract price.
Contractors nust identify these vouchers by typing "Final Voucher" next to
the voucher nunmber. For contracts separately invoiced by delivery order,
provide a schedul e showing final total costs clained by delivery order and
in total for the contract. The contractor shall also provide an origina
and two copies of an updated EPA Form 1900-10, Contractors Cunul ative C aim
and Reconciliation, showi ng the total negotiated, cumulative costs for the
contract. Indirect costs shall be included at the final negotiated rates.

In addition to the final voucher, the contractor nust submit an origina
and two copies of the Contractor's Rel ease; Assignee's Release, if
applicable; the Contractor's Assignnent of Refunds, Rebates, Credits and
ot her Anmpunts; the Assignee's Assignnent of Refunds, Rebates, Credits and
other Anmpunts, if applicable; and the Contractor's Affidavit of Wiver of
Li en, when required by the contract.
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